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Specific Instructions:

(1) There are total 20 questions. Section-A consists of 10 short answer queslions with wordlimit of
125 each and Section-B conslsts of 10 long answer questions with word limit of 200 each. The

questions are printed both in Hindi and in English.
(il) All questions are compulsory.
(iii) The number of marks carried by each question/part is indicated against it.
(iv) Keep the word limit indicated in the questions in mind.

(v) Any page or portion of the page left blank in the answer booklet must be clearly struck off.

We-37/Section-A

1. 93 o o URER, 9u SR fovaror weensti w1 qfter w1 faeem #if 8
Discuss the role of famly, society and educational institutions in inculcatin values.
2. YA ¥ URERIA & foR (gE & SAfusr’ T ofie &t foeem el 8

Discuss the role of 'Right to Information' for transparency in overnance.

3. “oAM AAfumIREl & IS % fod SRR &1 Wi &1 Savasdl, YRR & foad T e &
T 21" T RO 1 W0 Hife| 8

"The requirement of government sanction for prosecuting the dishonest officials is a protective shield for
corruption." Eamine the statement.

4. fofaa 9o & g # frefafea =t fae=mm wifs 8
(31) Trsaerar () wfdagar

Discuss the following in the contet of civil services.

(A) Impartiality (B) Commitment

5. THh HUERI A FEEE B Rwad o W@ on 39 sfuert 7 39 W-glel ke o sAfuert S
? for afg S8 Fopd @ =@l o Ko o 2, A SO g5 wa-fudr SR 9 SEeN g S st
s 4 SH SdEA! 2 Big 5T sHeu wited T oy gt sfuei ©1 e frafaa § smg @
F? faega ==t &3 8

An employee was taking a bribe in his office. His officer caught him red-handed. The officer knows that if
he is dismissed from his job, his old parents will become homeless and destitute. Therefore, the officer
left him with a warning only. Imagine that you are the same officer. What will you do in these situations?
Discuss in detail.
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AT TR R W GAMHE i H FY AR wE1? AR Hifed| 8

How will you apply emotional intelligence in administrative practices? Explain.

. 'k Hash' Y W 3 o HHEd ©7 i Ul & o ofevde ®9 W R YRR 1 SATerdr o

B faamoia 27 faa=mn wifse) 8

What do you understand by the term 'Public Servant'? What kind of aptitude is considered important for
the civil services? Explain.

frefafad § fasg wifs 8
(e7) Wfewp iR FerHf () sfegfa o sifaemmn

Differentiate between the following.

(A) Tolerance and Compassion (B) Attitude and Aptitude

HUSR o o Yid WEWE & w0 % Yoo @i Ual # hE YR ifieAfd eid €7 Suged Seel
& WY A hifs| 8

How do the values of tolerance and compassion get manifested in public service towards the weaker
sections? Explain with suitable examples.

TG aRadd | favaraicats H9R & Hew™ hi A Hifsd| 8
Explain the importance of persuasive communication in attitudinal change.

@3s-d/Section-B

AR SR 87 WA W SAME % Qi STHR i TR A il 12
What is the probity? Explain clearly the philosophical basis of probity in goverance.

AeR-fagid & 57 uia fagrd w1 om0 wefisha 5e9 30 iR &2 fae=m |t 12
Which of the five principles of code of conduct will be given priority by you and why? Explain.

T o1 ‘ST A’ @ 77 fafae okt % ol g dan SRe A €7 e #ifE 12

What is Gita's Anasakta Yoga'? What message does it provide to civil servants? Explain.

HUE T ‘Fhdod & o wdea’ w1 fagia @ 27 fafawt Gar ® z@ fogia w1 @ gfgewr 22 fads
Hif|
What is Kant's doctrine of 'duty for duty's sake'? What is the role of this principle in civil services? Discuss.
A= e faam & srqatea & €9 ° w6 w6 ¢ @ 7 3Ee i en S Re A% ot sfea
¥ T del 7, f wew w1 o ©
1. fosdt 3 a9 9 Fariad SRl wHar o STeNe HAR ST e UeHE w1 30% #iedl fag
9g I 9% & HEAH Y W TEH PAH @ T
2. "3 urn fom st =iver Yve sl § enush otefid s oY ®@ ergm st ot U wiaer
il
3. 49 TOH GY@ o W@ ® TR @ Hhal €, T@ @ Helt wiewen @, food w9t i
T Sver ¥ U et W w1 FRen w6 % ¥ @ 3 % ol 9 fee W @ e iR
Tl & @ H YH S R A foewn s @ e

AR, ot Tl HAR & R WM € IR UK ¥ foR o ofoaET % AT ¥ W € SN GET St I H
e 3| PRI e @Y 99 =ive 9 € qsds 6 o §) U Suer 99 ©, “ ol steie BER
ST foar & o 21 S 7 A R Fae ® iR T & fFRaer, 7 el o o 9Ha 9 Sl 3@
T T TE F @ T e o i AR YUt § B oM YeH a9 © §, TR e ot i
T HI (TEIF) W AL AL, 1 Heh HIFT H0 @ | Te SAfekish ek Awen © AR g6y
SR (IHR) HIE 1 B O 3 T 2
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39 91 Ged © FF 2aME 3 WEHT o HT A 3 ST e hded 1 (eETe @ §7 dhuul 3w
el

Dev Anand is working as under secretary in the Pension Departement. One day, his friend Guru Dutta, an
S.B.I. P.O. narrates the following incident:

1. For last two years, a retired government employee Mr. Ashok Kumar is giving 30% of his monthly
pension to Mrs. Bindu Chopra every month through a cheque.

2. 1 found that Mrs. Chopra happens to be the wife of Mr. Prem Chopra, a Section Officer in the
pension office under you.

3. Ifeel something is flshy-may be this is part of a bribe scam, where a senior citizen is forced to pay
money to clear his pension files from Prem Chopra and to submit bribes in his wife's account.

Dev Anand visits Mr. Ashok Kumar's home and finds that he is suffering from Alzheimer's disease unable
to give coherent answers. Frustrated Dev Anand directly questions Prem Chopra. but Prem Chopra says,
"Mr. Ashok Kumar was friends of may father. He has no relatives and children and my wife bindu has
been taking care of him like a daughter since a long time. Therefore Mr. Ashok Kumar gives us money
out of good will and so we can send our son to an expensive L.I.T. Coaching at Kota, Rajasthan. Besides,
this is a personal family matter and none of your damn business".

Do you think that Deva Anand has made a blunder or is he merely performing an ethical duty? Answer
logically.

FIY T FITRRE THRHE G ¢, T8 Afmd Stod td & Sied 3+ & fod aifiene ¢ 58 &9
frafa foran s wehan 87 =amen Hifs

Anger is a harmful negative emotion, it is injurious to both the personal life and the work life. How can it
be controlled? Explain.

“UH el S R fR SN TEE @ saferd o € it ol S Y@ <d €1 A ol g S W)
FE, T B EE G € S 39 %A % SR W 9ol o fIER 82 eteirees aler
it

"It is said that governemtn servants take bribe because people offer bribe to them. If people stop offering
bribe, the problem of bribe will be solved." What is your opinion about the statement? Examine critically.

Tk Taehl & o Teavesh @Rl qedl &l 989 § Tqd il
Present in brief the necessary foundational values for the civil servants.

grEfSs J96 SR 3 4 9Rd H RRAT 9RE % YER &l FEfa e § anee o € faes
FHifSA|

Social influence and persusasion contributed in controlling the spread of the Corona Virus in India. Discuss.
A Th oAk Yok &, Sl T8 Wow ® o € el ereft-ereft g gu= g3 ¥ Aafeifad gerdst &
A EEO-UF W INE-A< Y@ 9&1 o1 36 91 i QU & & ol geEEE 7 R ¥ e & Gl
wd faent W quia: gfdes @ f = TR & 39 7 | 3@d 3 Aifed Sl SARIR % g1 AR
EE/3TS1 1 HHA HA ST 817 THETd &9 H GHIE hifora|

You are a civil servant posted in State where elections were held recently. To ban the sale of alchol was
the main promise in the election manifesto of newly elected Chief Minister. To fulfil this promise, Chief
Minister has orderd a total ban on sale and purchase of the alcohol in ths State. Whether the government

should interfere in the matter which is considered by many to be a matter of personal choice? Comment
logically.
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